
How Information is Processed by DATOW Software
This diagram explains how information flows through the DATOW Software
family of programs.  It assumes that you are using Truck & Driver, DATOW
Lot Control, Lien Sale Processing, Deficient Lien Collections and Accounts
Receivable.  If you do not, for example, use the Lot Control or Lien Sale
programs, just ignore that portion of this description.  Remember that all
DATOW Software programs are modular, and can be added at any time to
adjust to your business changes.

Truck
&

Driver
“TD”

ALL CALLS are
entered into Truck
& Driver.  You
can either enter
this information
from the driver’s
ticket or in “real
time” as the call is
serviced.

Accounts
Receivable

“AR”

CHARGE and COD Tows and
Services are sent directly to the
AR.  Calls become Invoices.
Customer accounts are always
up-to-date with no additional
typing.  COD’s can be paid “on
the fly”.

DATOW
Lot Control

“DT”
STORED Vehicles are sent to the
DATOW Lot Control program.
DATOW Lot Control knows about
things that are specific to stored
vehicles, such as Storage Fees, After
Hours Fees, Keys, VIN’s and more.  It
prints Release Invoices, reports,
notices and more.

Lien Sale
Processing

“LS”

STORED Vehicles might be processed by the
Lien Sale program.  If so, automated
registration information requests can be made,
forms and letters created and filled in, charges
applied and it can even address envelopes!

RELEASED Vehicles are sent
to the AR.  Usually, these
invoices are “charged” to CASH
accounts, but you can release a
vehicle to an account and bill it
at the end of the month

Our motto is “ONCE IS ENOUGH!”  This means that you never have to enter
information into the programs more than once.  For example, when you tell
Truck & Driver that you are towing an 89 Ford Mustang Red 1ABC123, that
is the only time that you will ever have to type that information into the
computer.  And if you are a AAA Contract Station using our AAAutoCall
System, you do not have to enter even that, since we enter it for you
electronically!
It should now be clear to you that all calls start with Truck & Driver and
eventually end up in the Accounts Receivable.  Stored vehicles are handled
by the Lot Control, and, optionally, the LS programs, but eventually, these too
go to the AR.  Everything goes to the AR so that a complete financial picture
of your business is always available.

If you have any questions about this, please call us.

CALLS  can be
sent directly to the
driver using Alpha
Numeric pagers.

Customer Account details, such
as rate, address, credit limit and
more are transferred to TD from
the AR.

Deficient Lien
Collections

“DL”

DEFICIENT Liens  are automatically
processed for collection.  Get paid for
the work you do!     NOTE:  Requires
either the LS or the DT  program.


